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PRODUCT COMPARISON - UPDATED OCTOBER 2026

Tidal vs Automic® Automation

Know your options.

Tidal may be your short-term plan. The question is what comes next. Here is how Tidal and
Automic compare on what Tidal teams ask about first: who stands behind the product, where it
runs, and how much work it takes to keep running.

WHAT TIDAL TEAMS i ) .
COMPARE Tidal Automic® Automation

Who owns it Redwood Software, since January Broadcom, which invested $10.98 billion in
2023. Redwood also sells RunMyJobs. R&D in fiscal 2025.

Where it runs On-premises, in the cloud or hybrid. Self-hosted in your data center or private
cloud, on Kubernetes, or as Broadcom-
managed Automic SaaS (U.S. hosting,
99.95% uptime). Same features either way.

Job design Jobs organized in job groups, with Object-oriented framework: object variables
variables inherited down nested groups. let one job definition serve many flows, so
you can maintain fewer jobs.

SAP SAP integrations, including SAP-certified for RISE with SAP S/4AHANA,
BusinessObijects, Process Integration, with dedicated integrations for SAP BTP,
IBP and Financial Closing Cockpit. Integration Suite, BusinessObjects, Data

Intelligence and IBP.

Prebuilt integrations Prebuilt integrations listed on 300+ integrations, plus native Python job
tidalsoftware.com. execution in Automic v26.

Tidal details from tidalsoftware.com (accessed October 13, 2026) and Redwood Software’s January 5, 2023 acquisition announcement; job-group
behavior from RMT conversion projects. Broadcom R&D from Broadcom'’s fiscal 2025 Form 10-K (company-wide). Automic details from Broadcom’s
Automic Automation and Automic SaaS product materials.

THREE PATHS FROM TIDAL

01 Stay on Tidal 02 Move to RunMyJobs 03 Move to Automic
You run it yourself, on-prem or in your Redwood’s SaaS platform. If you go Broadcom’s Automic, self-hosted or
own cloud. Nothing to convert. that way, you'’re going to SaaS. SaaS. The cloud on your timeline.
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AUTOMIC, FEATURE BY FEATURE

What Tidal teams ask about, built in

Everything below comes with Automic® Automation, whether you run it self-hosted or as Automic SaaS.

v

Self-hosted or SaaS

Same product either way, with 100% feature
parity.

v

9995% uptime on SaaS

Broadcom-managed Automic SaaS with U.S.
hosting.

Zero-downtime upgrades

Upgrade self-hosted Automic without stopping
your schedule.

Kubernetes

Deploy and manage Automic in cloud
containers.

Object reusability

Object variables let one job definition serve
many flows.

Jobs as code

Define, version and deploy automation like
software.

300+ integrations

Plus native Python job execution in Automic
v26.

SAP-certified integration

Certified for RISE with SAP S/4HANA, with
integrations for BTP and BusinessObjects.

Predictive SLA management

AAl flags deadline misses before they happen.

Role and object-based security

Control who can see, change and run each
object.

Built to scale

Up to 100,000 agents and 100 million jobs per
instance.

Runs on any host

Windows, Linux, Unix, Azure, AWS and Google
Cloud.

v

Self-service for app teams

Application owners check their own jobs and
reports.

v

Al in Automic v26

An Al Assistant in the web interface, plus Al
jobs.

Automic details from Broadcom’s Automic Automation, Automic SaaS and Automation Analytics & Intelligence product materials. Scale figures are
Broadcom'’s per-instance maximums.

Broadcomiis a Leader in the 2026 Gartner® Magic Quadrant™ for Service Orchestration and Automation
Platforms, evaluated on Automic Automation.

Gartner, Magic Quadrant for Service Orchestration and Automation Platforms, Hassan Ennaciri, Daniel Betts, Chris Saunderson, 5 August 2026. GARTNER is a registered trademark
and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or its affiliates and are used
herein with permission. All rights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select
only those vendors with the highest ratings or other designation. Gartner research publications consist of the opinions of Gartner’s research organization and should not be construed as
statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
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WHY TIDAL TEAMS CHOOSE AUTOMIC

Same jobs. A better engine.

Self-hosted or SaaS. Your timing,

Automic self-hosted and Automic SaaS are the same product, so the choice is where it runs, not what you get.
On Automic SaaS, Broadcom handles platform upgrades and upkeep with U.S. hosting and 99.95% uptime.

Either way, your agents stay in your data center or cloud.

Fewer jobs to maintain

Automic’s object variables let one job definition serve many flows, so teams can maintain fewer jobs. How much
your job count drops depends on your shop and what your Tidal jobs do, and we work that out with you.

Tidal and Automic, side by side
Automation Analytics & Intelligence (AAl) works with both Tidal and Automic, though not necessarily in the same
dashboard, so you get SLA management during the conversion and after it. You see deadline misses coming

and can act before a job passes its due-out time.
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From the October 21, 2026 webinar The 90-Day Tidal to Automic Migration Path, presented by RMT and Broadcom, sponsored by Carahsoft.

Questions about moving from Tidal? sales@robertmarktech.com | 1(651) 769-2574 | robertmarktech.com/tidal-to-automic

© 2026 Robert Mark Technologies. All rights reserved. Automic® is a trademark of Broadcom Inc. or its subsidiaries. Tidal and RunMyJobs are trademarks of their respective owners.
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